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Welcome
NHS Darlington Clinical Commissioning Group are commissioners for health services 
across Darlington. We work together with our partners to ensure that our population 
receives the highest quality of care and the best possible health outcomes. As a 
clinically-led membership organisation, made up of 11 GP practices, we are in a good 
position to understand the needs of our patients and improve the delivery of services. 

During our third year as a CCG we have continued to progress our ambitious plans for 
services in the town and have been delighted with the interest and insight our patients 
and partners have offered during our engagement events throughout the year. Your 
feedback continues to inform and shape our transformation plans, as well as guide our 
priorities in the delivery of good standards of performance.

We have a hugely positive working relationship with Primary Healthcare Darlington (PHD) which is a true 

collaboration of all 11 GP practices working together for the benefit of patients. 

Together with our practices we have delivered a range of pilot services under the Prime Ministers Challenge Fund 

to improve access to general practice. GPs in Darlington are working together in new and innovative ways and this 

greater sharing of clinical expertise is improving the primary care and community services we offer to patients. 

From 1 April 2016 we are taking on full responsibility for commissioning GP services. The decision to do this is 

based upon the positive changes working together with our practices has brought to date.

Looking forward we are transforming the way that health services, care and support are provided through our 

multi-disciplinary teams to achieve our vision of a patient-centred approach to providing care in the community 

or at home, improving patient and carer experience and preventing unnecessary admissions to hospital. This 

was funded by the Better Care Fund which has enabled the CCG to work with Darlington Borough Council to 

transform the way we care for older people in the Borough. Working closely with our social care colleagues and 

voluntary and community sector colleagues we have seen a steady reduction of unplanned admissions to hospital 

and our aim is to ensure this trend continues.

2015/16 saw us continue to build upon the foundations of our first two years as a statutory body. We have 

consolidated the work we have done to achieve greater partnership working with the local authority and other 

partners in the health and social care economy, with the aim being to improve the health of our local population 

and deliver high standards of patient care. Established against a backdrop of economic uncertainty we expect the 

next few years to be equally challenging, yet we are excited about the future opportunities we have to work with 

our key partners to improve health services in Darlington.
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We are working in collaboration with Darlington Borough Council, County Durham and Darlington NHS Foundation 

Trust, Tees, Esk and Wear Valleys NHS Foundation Trust, and primary care to deliver improved health and social care 

services that are sustainable for the future. Collectively we have pledged to the following principles:

• We will work collectively as a collaboration of commissioners and providers;

• The interests of the patient are paramount and at the centre of what we do;

• Because we recognise a Darlington health economy, individual organisational interest will not get in the way of 

improvements for the patient;

• Where improvements adversely affect our partners, we will manage the impact as well as the improvement;

• Transitional change can require periods of contractual stability in order to realise long term improvements;

• Good practice and examples of best care and support will be spread for the benefit of all;

• Our population, patients and staff will be proud of what the health and social care system provides;

• By adhering to these principles, we agree that there should be no surprises.
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Who we are
NHS Darlington CCG was established on 1 April 2013 following a comprehensive reorganisation of the NHS as 

part of the Health and Social Care Act 2012. In 2015/16, we had a total annual budget of £146 million which we 

received from NHS England.

We are the NHS organisation responsible for commissioning (planning and buying) the majority of health services 

on behalf of our local population and from 1 April 2015 we have also been responsible for commissioning primary 

medical care (GP) services in partnership with NHS England.

Our aim is to ensure that the health services we commission from providers (such as County Durham and 

Darlington NHS Foundation Trust) are of the highest quality and are good value for the money we spend on  

your behalf.

‘Our objective is to commission healthcare that will improve health outcomes, reduce 
health inequalities and ensure fair and equitable access to high quality, safe, patient-
centred services.’

We are one of the smallest CCGs in the country, with 11 member practices spread across a compact borough.  

Every week, our practices see around 11,500 patient’s – that’s over 11% of our local practice population! 

Our strategic aims are to:

• improve the health status of the people of Darlington;

• secure the right services in the right place for the people of Darlington;

• invest in primary care and services;

• secure meaningful engagement with people.

To be effective we will need to address the needs of the changing age profile of the population of Darlington and 

manage our resources effectively. We will do this by working in partnership with our clinicians and involving our 

local communities, ensuring they have a voice.

Our 11 family GP practices serve a population of 107,318 patients, many of which face significant health 

challenges.

Deprivation is higher than average and about 20.6% (4,100) children live in poverty.

Life expectancy is 11.8 years lower for men and 9.4 years lower for women in the most deprived areas of 

Darlington than in the least deprived areas of the town (2015).

Health profiles for Darlington tell us that improvements in child health are needed, including achieving a healthy 

weight. The rate of alcoholic-specific hospital stays for under 18s was 84.8 (per 100,000 population), worse than 

the England average. Levels of breastfeeding and smoking at time of delivery are also worse than the England 

average. Adult obesity is greater than average, as are the rate of hospital stays resulting from alcohol and self-

harm. Smoking related deaths are also a health issue in Darlington. 

The North East has the second highest rate of alcohol related deaths for men and women in England. Tackling 

alcohol related health harm is a real challenge and is one of our key priorities along with giving every child the best 

possible start in life and promoting mental health and wellbeing. Poor adult nutrition and low levels of physical 

activity contribute to higher rates of obesity, diabetes and blood pressure.
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Working together
To improve health and reduce inequalities, the CCG works closely with a number of partners across the Borough. 

The CCG is represented in a range of partnerships. 

• The CCG as a ‘Responsible Authority’ is a member of the Local Safeguarding Children’s Board (LSCB), Safer 

Adults Partnership Board (SAPB), and Community Safety Partnership (CSP).

• The CCG has been a key member of the Darlington Health and Wellbeing Board and contributes significantly 

to the Health and Wellbeing Strategy’s eight key outcomes;

• Children with best start in life

• A safe and caring community

• More people active and involved 

• More people healthy and independent

• More business and more jobs

• More people caring for our environment

• Enough support for people when needed

• A place designed to thrive

• The Darlington Strategic Partnership is a broad network including the CCG, Council, Police, Fire and Rescue, 

community and voluntary service representatives and business leaders. The Sustainable Community Strategy 

‘One Darlington: Perfectly Placed’ is also the Health and Wellbeing Strategy for the Board.

• In 2014/15 the CCG was invited to join the Darlington Borough Council’s Chief Officers Board: Public Health 

Group. This is a network concerned with public health issues, planning and developments. As part of this 

group we have developed a Darlington blueprint to deliver the 2020 Vision.



6     Working together to improve the health and wellbeing of Darlington   7

NHS Darlington Clinical Commissioning Group

Improving health and wellbeing

Improving primary care
Darlington CCG agreed a co-commissioning model with NHS England for Primary Care Medical Services (i.e. GP 

services) referred to as joint commissioning. Joint commissioning means that the CCG plans and purchases (buys) 

GP services and makes primary care commissioning decisions jointly with NHS England. Co-commissioning is one 

of a series of changes set out in the NHS Five Year Forward View, as a key way forward in developing seamless, 

integrated out-of-hospital services based around the diverse needs of the local population. 

The CCG took on fully delegated commissioning of primary medical services with effect from 1 April 2016. Primary 

Healthcare Darlington (PHD) is a true collaboration of all 11 GP practices in Darlington working together for the 

benefit of patients, it was established following a successful bid in wave one of the Prime Ministers Challenge 

Fund. This enabled GPs in the town to deliver a range of pilot services under the Challenge Fund to improve access 

to general practice including. 

• Routine appointments to see a GP on a Saturday with the addition of nurse appointments for bloods, blood 

pressure checks, dressings, smears, ear syringing, NHS Health Checks for 40-74 year olds and some chronic 

disease monitoring

• The evening telephone advice service via NHS 111, enabling patients to speak to a local GP for advice between 

6pm and 10pm, Monday to Friday

The project aims to future proof GP surgeries in the town by improving collaborative working between practices, 

sharing the expertise of local GPs and focusing on the needs of the town’s frail and elderly population.

Improving emergency care
In September 2015 the CCG agreed the Country Durham and Darlington Urgent Care Strategy. The main focus is 

the availability of a range of community based services including pharmacy, promotion of self-care, NHS 111 and 

GP Paramedic Support. Joining up extended GP services with community care to provide a timely and effective 

service to patients so that they are safely directed to the right service to to meet their health needs.. For those 

with urgent needs they will be quickly and safely directed to attend an urgent care service and those with serious 

or life threatening health conditions will be quickly, safely and effectively assessed and treated in an Emergency 

Department. 

As part of the work being taken forward to integrate the urgent and emergency care pathway, the CCG is working 

in conjunction with County Durham and Darlington NHS Foundation Trust, to co-locate 24/7 Urgent Care at 

Darlington Memorial Hospital that will deliver Urgent Care and Emergency Department services side by side.

Improving services for the Frail Elderly
Our prime focus is to improve the patient and carer experience and improve outcomes for our patients. We have 

Community Matrons aligned to care homes in Darlington managing daily concerns and developing care plans 

to ensure residents are supported in the best way possible in the place of their choice. Over the period April 

2014 – December 2015, emergency admissions from care homes have reduced by 46% and A&E attendances 

have reduced by 36%. Our Adult Transitions of Care team work in Darlington Memorial Hospital to facilitate early 

supported discharge of patients. This is in conjunction with a GP working in Darlington Memorial Hospital on a 

Saturday and Sunday to identify patients who can be discharged back to their own home or to a Community Bed 

with support.

We have also introduced 9 community step-down beds where patients are transferred to from a hospital bed 

when they are medically fit but may not yet be capable of returning to their own home due to needing an increase 

support package.



  7

Executive Summary 2015/16

Improving care for people with dementia
We have worked with Durham County Council, North Durham CCG, Durham Dales, Easington and Sedgefield 

CCG and Tees, Esk and Wear Valley NHS Trust to plan how we can provide the best care possible now and in the 

future for people with dementia. Following a public consultation to gather people’s views, we agreed a strategy 

to improve services throughout the community. Our priorities over the next three years have been agreed by the 

CCGs and the Health and Wellbeing boards for Durham County Council and Darlington Borough Council.

Improving end of life care
We aim to ensure that GPs regularly develop and review plans with patients who may be nearing their end of 

life and we are also improving services and options for people who are at the end of their life, providing the best 

possible support, including the choice of dying at home. The positive impact of these investments will mean more 

patients will be able to have increased specialist support in their preferred place of care until they die. The strategic 

palliative and end of life care group for County Durham and Darlington continues to meet, progressing the 

knowledge and confidence of staff, ensuring that our member practices are clear about those patients that would 

benefit from palliative care support and ensuring that our care home staff are also equipped and supported to give 

good care.

Improving diabetes care
We have agreed a new model of care for diabetes in County Durham and Darlington. The new model will focus 

on increasing patients’ awareness and understanding of diabetes and supporting patients to self-manage their 

condition with more care to take place in community settings as opposed to hospital. Work is now underway to 

commence the new ways of working, and it is expected to begin in June 2016 with full implementation next year.

Improving mental health services
‘Parity of Esteem’ which means valuing mental health equally with physical health has been at the forefront of our 

work. Darlington CCG have signed up to the Crisis Care Concordat which is a multi-partner agreement to work 

together to improve care for patients in crisis. We work closely with Darlington Council and partner organisations 

in the voluntary sector to deliver the national strategy No Health without Mental Health. In 2016/17, the CCG will 

invest in a recovery college model to continue to support mental health recovery in Darlington.

The CCG commission’s two services under the Improving Access to Psychological Therapies ‘umbrella’ –  

a talking therapy service aimed at those with lower level and moderate depression and anxiety as an alternative  

to medication.  

In September 2015 the CCG approved a final transformation plan and this has been ‘Assured’ by NHS England. 

This released the funding to be invested directly into Children and Young People Mental Health Services in 

Darlington. 

The plan will significantly reshape the way services for children and young people with mental health needs are 

commissioned and delivered across all agencies over the next 5 years in line with proposals put forward in Future  

in Mind.
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How did we do
• We continue to foster closer working relationships with voluntary and community sector groups and this year 

we encouraged them to apply for a £50,000 Community Innovations Fund. It was fantastic to see how the 

winning projects used the funding to improve the lives of people in Darlington, demonstrating how small 

investments lead to huge rewards and improve communities at a grass roots level.

• The Community Council for Patients, Public and Carers was refreshed in 2015/16 in order to ensure we have a 

wide range of community champions connected to a diverse range of sectors of the community.

• In June 2015 Darlington Chief Officers held a Health Summit, a joint event with Darlington Borough Council 

aimed at a wide number of stakeholders and attended by key local decision makers including Chief Executive 

Officers and Chief Officers from the health, local authority and Third Sector. The Summit reflected on the 

exciting changes that are happening through the integration of health and social care which will deliver better 

health, better care in an affordable way. The Summit celebrated what has been achieved so far and also 

considered future ambitions and challenges.

The CCG was a crucial partner in the application to the Department of  
Health (DoH) to become a pilot site for the NHS England programme of 
‘Healthy New Towns’. Darlington was selected as one of 10 demonstrator 
sites in England.

• The CCG is a key stakeholder in the Better Health Programme about how the NHS in Darlington, Durham and 

Tees can improve outcomes and experience for patients when they need care, especially in an emergency. The 

Better Health programme brings together Clinical Commissioning Groups and hospital Foundation Trusts across 

Durham, Darlington and Teesside. One hundred senior clinicians, including hospital consultants and GPs, have 

been looking at how we can provide more care outside of hospital, and closer to people’s homes; and how to 

make sure patients get the best care when they need to go to hospital.  

• Our commissioning intentions (plans)  allow us to formally notify our patients, carers, stakeholders and the 

general public of our plans for the short term – aligned to a two-year and five year plan. This commissioning 

intention also seeks to deliver the ‘2020 Vision for Health and Social Care in Darlington’, NHS England’s ‘Five 

Year Forward View’ and ‘Next Steps for Co-commissioning’ along with the Dalton Review, all of which will 

inform and focus our strategic direction and priorities.

• We improved access to GPs;

• Routine appointments to see a GP on a Saturday with the addition of nurse appointments for bloods, blood 

pressure checks, dressings, smears, ear syringing, NHS Health Checks for 40-74 year olds and some chronic 

disease monitoring

• The evening telephone advice service via NHS 111, enabling patients to speak to a local GP for advice 

between 6pm and 10pm, Monday to Friday

• The Better Care Fund (BCF) creates a local single pooled budget to incentivise the NHS and local government to 

work more closely together. This has seen Darlington CCG and Darlington Borough Council work together to 

transform the way we care for older people in the Borough and transform the way that health services, care and 

support are provided. The BCF has enabled an innovative forward thinking approach to reducing unnecessary and 

often unwelcome hospital stays, with targets on track to be exceeded.
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• In July 2015, the North East Urgent Care Network (NEUCN) was confirmed as one of eight new urgent and 

emergency care vanguards which the CCG is part of. The programme is an important part of the NHS Five Year 

Forward View, which sets out the health, quality of care and funding gaps that will open up if the NHS does  

not change. 

• Commissioning Standards for Integrated Urgent Care support the CCG to deliver the transformation of urgent 

care services as set out in Sir Bruce Keogh’s Urgent and Emergency Care Review and the Five Year Forward. 

The CCG will use these standards to assure that our local plans for urgent care meet these standards and are 

captured in our future plans. 

• We have worked closely with local partners to ensure funding is available to reduce winter pressures on local 

emergency services. We secured additional services at Darlington Memorial Hospital for the period October 2015 

to March 2016 as the service anticipated increased admissions to hospital due to slips and trips and cold related 

illnesses.

• The multi-disciplinary team made up of staff from NHS Darlington Clinical Commissioning Group (CCG), County 

Durham and Darlington Foundation Trust (CDDFT) in liaison with County Durham and Darlington Community 

Health Service won the ‘Value and improvement in using IT to support integrated healthcare services’ at 

the Health Service Journal national ‘Value in Healthcare Awards’. The team developed information sharing 

agreements, enabling all parties to agree what information would be shared, how it would be shared, and how it 

would be transferred, stored and disposed of. The multidisciplinary team, including staff from Darlington Borough 

Council and the voluntary sector, is now sharing live data and exceeding its target of a 3.5 per cent reduction in 

hospital admissions.

• Darlington CCG is the lead commissioner for the North of England Regional Back Pain Programme. This is a 

regional initiative with clinical commissioners, providers and health professionals from the north east of England 

that has been selected by the Health Foundation, an independent health care charity, to be part of its new 

national £3.5 million improvement programme, Scaling Up Improvement. The programme aims to improve the 

care of patients with lower back pain, so that they receive the most up to date advice from their GP and that the 

care they receive from their GP and specialists in hospital is more joined up.

We continue to achieve high standards with regard to meeting cancer waiting 
time targets. These are performance figures we are proud of and we are 
continuing to improve the outcomes of those affected by cancer. To do this 
we are undertaking a full review of cancer services and have funded two 
additional posts to continue to improve delivery of cancer standards.

• Cancer waiting times – the CCG has met the year to date targets for eight out of nine categories for cancer 

waiting times.

• Performance against NHS Constitution targets, diagnostic test waiting times - no more that 1% of patients 

should wait over 6 weeks for a diagnostic test. Darlington CCG has achieved this target for six consecutive 

months in a row from July 2015 through to December 2015. This is a vast improvement in comparison to 

2014/15 data.
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Areas where we can improve
• Too many people with COPD Respiratory Disease are admitted to hospital and we are committed to improving 

their care through earlier diagnosis and treatment whilst also focusing on prevention. We will be making 

improvements in the care patients receive in primary care including spotting of disease, early case findings  

and speeding up diagnosis, improved inhaler technique, access to pulmonary rehabilitation and better use  

of medications.

• Improving Access to Psychological Therapies (IAPT), there are specific national requirements within the service 

such as how long people should wait for their first appointment and checks to ensure that the majority of 

people consider themselves to be recovered. In terms of achievement Darlington CCG has struggled to meet 

the required prevalence and outcome targets for 2015/16.

• Although performance against certain targets within the NHS Constitution and the CCG outcome indicators 

for 2015/16 has been below expectations, no areas have been identified within the assurance process where 

the actions implemented by the CCG were deemed to be insufficient or where additional support through NHS 

England was necessary.

• Referral to treatment, patients have the legal right to start their NHS consultant-led treatment within a 

maximum of 18 weeks from referral. Although year to date CCG performance to January 2016 for referral 

to treatment incomplete pathways treated within 18 weeks is above target, no patients should be waiting 

more than 52 weeks for treatment. Darlington CCG has reported two breaches up to January 2016. This is a 

worsening position compared to the previous year, where zero cases were recorded in 2014/15.

• Although, Darlington CCG has met the year-to-date targets for eight out of the nine categories for cancer 

waiting times. Performance for the 62 day wait urgent GP referral category remains the main concern, 

currently reporting the year-to-date position as 80.2% against the 85% target.

• Ambulance response times - all ambulance trusts are expected to respond to 75% of immediately life 

threatening calls within eight minutes. The performance of the North East Ambulance Service for the whole 

of 2015/16 against this indicator is reported as 68.6%. Where onward transport is required, 95% of life-

threatening calls will receive an ambulance vehicle capable of transporting the patient safely within 19 minutes 

of the request for transport being made. The performance of the North East Ambulance Service for the whole 

of 2015/16 against this indicator is reported as 92.2%.

• Accident and emergency (A&E) performance, provider organisations have a number of targets in relation to 

emergency care i.e. Accident and Emergency. One key target is that 95% of patients should wait no longer than 

four hours for treatment in an emergency department. Although this is not one of the CCG’s constitutional 

indicators, it is unfortunately an area where performance against the target has not been achieved due to it not 

being met by the CCGs main provider, County Durham and Darlington NHS Foundation Trust. 

The CCG is not complacent about the performance of our providers as this seriously 
impacts on the experience of our local population. Whilst we have improved 
performance the challenges have been so great that we have not seen the 
improvements we wish to see. This will be an area of continued focus for 2016/17 with 
plans in place to improve delivery during the year.
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How we spend our money
We are responsible for £144.6m of public money this year. We spend that on maintaining and improving health 

services in Darlington. The CCG has to deliver a surplus of at least 1% (£1.5 million) of available resources. 

Darlington CCG delivered £1.8 million (1.2%).

Target Outcome Delivered Target Achieved

Deliver surplus on revenue budgets of at least 1% Surplus of £1.8m on revenue 
allocation of £146.4m


Maintain Running Costs within allowance Running cost spend of £2.4m 

against allowance of £2.4m


Maintain capital spending within capital resource limit No capital resource allocated to the 
CCG and no spend incurred

N/A

Ensure cash spending is within the cash limit set Cash managed within available 
resources



During the year, the CCG funded a number of service developments and improvements including: 

• multi-disciplinary teams comprising health, social care and voluntary sector to support patients who are at high 

risk of hospital admission;

• provision of enhanced GP and Community Matron support to residential homes in Darlington;

• a community lymphedema service;

• a nine bedded unit to provide step down care and convalescence for patients who have received hospital 

treatment;

• development of a female primary care continence pathway to ensure patients receive the right care, at the 

right time and at the right place.

The coming years will present significant financial pressures as the need for health services is expected to grow 

faster than our funding and it is clear that the way services are currently provided is not delivering the quality of 

service to patients or the access to services that we would like.

To do this we are managing the transformation of services across Darlington, Durham and Tees via the Better 

Health Programme, the North East wide Urgent & Emergency Care Vanguard and the North East and Cumbria LD 

Transformation programme.

Better Health Programme
• Major planned reconfiguration of acute and emergency hospital services driven by standards, outcomes  

and workforce

• A major investment in more appropriate lower cost care in a non-acute setting

• Developing options (to go out to full  public consultation in November 2016) with 100+ clinicians

• Implementation in 2017.

Better Care Fund
• Single pooled budget of £8.1 million (CCG and local authority) to transform health and social care.
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This chart shows how we spent that money.

Working with our partners
We continue to build strong relationships with our local partners and are working together to address shared 

challenges and priorities.

Darlington Borough Council

Healthwatch Darlington

NHS County Durham and Darlington Foundation Trust

North Tees and Hartlepool NHS Foundation Trust

NHS Tees, Esk and Wear Valleys Mental Health Foundation Trust

North East Ambulance Service

The CCG is a statutory member of the Health and Wellbeing Board

We have also, during this year, begun to forge even greater collaboration across Durham, Darlington and Tees and 

the North East in areas that we know we can only improve by working as a much bigger geographical footprint. 

Some of our shared work includes the Better Health Programme (BHP), the Regional Back Pain Project, the 

Learning Disability Transformation and Digital Care Record.

55% ACUTE SERVICES

12% MENTAL HEALTH SERVICES

11% COMMUNITY HEALTH SERVICES

6% CONTINUING HEALTHCARE SERVICES

13% PRIMARY CARE SERVICES

1% OTHER

2% CORPORATE COSTS AND SERVICES
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Listening to Local People
Listening to, and engaging with local people is one of the CCG’s key priorities. We have pledged to carry out 

meaningful engagement by signing up to a ‘Patients Charter’. The Charter places meaningful engagement with 

patients, carers and the public at the centre of its work, to inform, develop and prioritise its work in commissioning 

health services on behalf of the local population.

The five-point Charter was developed with the help of the CCG’s Community Council and focuses on the 

following themes:

• Meaningful voices – patient and public involvement and engagement (PPIE) will be fully embedded in the 

design and delivery of our services;

• Leadership – there is executive level responsibility for PPIE;

• Proactive engagement – PPIE will be innovative and meet organisational objectives;

• Collaboration – building on existing links with local interest groups and organisations;

• Celebration – recognising the contribution and influence of patients, carers and the public.

Working closely with Healthwatch Darlington, the independent consumer champion for health and social care 

in Darlington, we have made good progress in engaging with local patients, their families and carers but we 

recognise we can improve upon this. 
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Community Council

To develop and refresh our Community Council and to continue to ensure it is representative of local people, 

we launched a recruitment drive for new members. This resulted in additional members being recruited. We 

continue to promote the Council via the website so that people can express an interest in applying throughout 

the year. Members of the Council also carry out the role of community champions working with the CCG as a key 

mechanism for active engagement and involvement in CCG commissioning activity and decisions. The meeting 

agendas are shaped by CCG business items where input from the Community Council is a key mechanism for 

communications and engagement.

Website

Our website www.darlingtonccg.nhs.uk helps us to engage with our local population and is regularly updated 

with news and important corporate information.

Social media

We are keen to enter into two-way conversatons with local people and our Twitter account @darloccg not only 

allows us to share information about our work, but allows us to directly engage with our growing band of over 

1,863 followers. 

Media relations

We work closely with local, regional and sometimes national media to get our message across. We are keen to 

publicise our successes and good news stories, but we also work with the media to explain why we make decisions 

and provide an honest and transparent response when we are scrutinised or challenged about any aspect of our 

commissioning role.

Governing Body

The public are welcome to attend and observe our Governing Body meetings. Following the meetings, there is an 

opportunity for members of the public to ask questions. Meeting dates and papers are available to view on the 

CCG website or paper copies are available on request by contacting the CCG Headquarters at Dr Piper House.
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Joint Commissioning Committee

The Joint Commissioning Committee meetings are open to the public with all dates promoted on the CCG 

website. From April 2016 this became the Primary Care Commissioning Committee.

Regional back pain programme/MSK Quality Forum

This year we have engaged with patients, members of the public and key stakeholders in the implementation 

of the Regional Back Pain and Radicular Pain Pathway. This informed the pilot study and roll out of the wider 

programme. Darlington CCG is part of Wave 1 which was implemented on March 1st 2016.

Diabetes – new model of care 

A new model of diabetes care will be launched in April 2016.  The model will focus more on care in community 

settings and in GP practices with fewer people needing to be treated in hospital.

Community Innovations Fund

Engaging with the third sector, the CCG asked local voluntary and community projects to apply for a portion of a 

£50,000 fund made available by the CCG to projects across Darlington that aim to improve health and wellbeing. 

The theme this year was innovative projects that engage our local children and young people in creative and 

inspiring ways and enhance their quality of life, confidence and health and wellbeing. Four local projects were 

successful and at the end of the year we invited them to a showcase event to celebrate their achievements.

Consultation to improve Mental Health services for people with dementia in 
County Durham and Darlington

Darlington CCG, Durham Dales, Easington and Sedgefield CCG and North Durham CCG in partnership with NHS 

Tees, Esk and Wear Valleys NHS Foundation Trust (TEWV) consulted with local people on three possible options in 

a Public consultation 4 Jan – 28 March 2016. The consultation sought the views of local people about proposed 

changes to hospital inpatient services for older people with dementia. The aim of the consultation was to help the 

CCGs make a decision on the location of the wards and to do so they need the views of local people.

Local authority publications

The CCG uses Darlington Borough Council’s magazine ‘One Darlington’ that goes to every household in Darlington 

to regularly promote the positive work the CCG is doing to improve health outcomes in the community.

Thank you
We would like to take this opportunity to say thank you to our healthcare partners, our stakeholders, our local 

communities and our patients for all their support over the last year. These are financially challenging times but 

we have, and will continue, to carry out our statutory responsibilities, commissioning health services that create a 

‘sense of place’ for the people of Darlington, whilst at the same time working with partner organisations across 

a wider area to look at the sustainability and long term future of services for our population. We have already 

achieved so much and we are committed to improving healthcare and health services for the people of Darlington 

now and in the future.



Please visit our website for more information about NHS Darlington CCG; 

www.darlingtonccg.nhs.uk

For more information about getting involved please visit our website and click on ‘Involve Me’

Darlington Clinical Commissioning Group Chair’s Office 

Dr Piper House | King Street | Darlington | DL3 6JL

@DarloCCG


