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NHS Darlington Clinical Commissioning Group

Welcome
NHS Darlington Clinical Commissioning Group are commissioners for health 
services across Darlington. We work together with our partners to ensure that 
our population receives the highest quality of care and the best possible health 
outcomes. As a clinically-led membership organisation, made up of 11 GP 
practices, we are in a good position to understand the needs of our patients 
and improve the delivery of services.

This year the CCG has continued to progress our ambitious plans for services in the town 
and have been delighted with the interest and insight our patients and partners have 
offered during our engagement events throughout the year. Your feedback continues to 
inform and shape our transformation plans, as well as guide our priorities in the delivery of 
good standards of performance.

We are transforming the way health services are provided. Our multi-disciplinary teams 
(MDTs) have changed the way we care for older people with a joint approach to managing 
health and social care.

The ‘Darlington Blueprint’ clearly sets out our vision for health services in 2020. We 
have moved urgent care into Darlington Memorial Hospital (co-located alongside the  
emergency department) and improving access to GPs, with evening and GP appointments 
being a key part of that vision. We are seeing real achievements towards a patient-centred 
approach to providing care in the community or at home, improving patient experience 
and preventing unnecessary admission to hospital.

The CCG has a shared management arrangement with NHS Hartlepool and Stockton-on-
Tees CCG with a single Accountable Officer. We strongly believe that this collaboration will 
support the delivery of our statutory responsibilities and help deliver the transformational 
challenges and aspirations for our respective communities.

We also work in collaboration with Darlington Borough Council, County Durham and 
Darlington NHS Foundation Trust, Tees, Esk and Wear Valleys NHS Foundation Trust, and 
primary care to deliver improved health and social care services that are sustainable for the 
future. Collectively we have pledged to the following principles: 

• We will work collectively as a collaboration of commissioners and providers; 

• The interests of the patient are paramount and at the centre of what we do; 
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• Because we recognise a Darlington health economy, individual organisational interest 
will not get in the way of improvements for the patient; 

• Where improvements adversely affect our partners, we will manage the impact as well 
as the improvement; 

• Transitional change can require periods of contractual stability in order to realise long 
term improvements; 

• Good practice and examples of best care and support will be spread for the benefit of 
all; 

• Our population, patients and staff will be proud of what the health and social care 
system provides; 

• By adhering to these principles, we agree that there should be no surprises.

This is a summary of NHS Darlington Clinical Commissioning Groups Annual Report and 
Accounts 2016/17. The full version is available at www.darlingtonccg.nhs.uk
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Who we are
NHS Darlington CCG is a member organisation comprising 11 GP practices. The CCG was 
established on 1 April 2013 following a comprehensive reorganisation of the NHS as part 
of the Health and Social Care Act 2012. In 2016/17 we had a total annual budget of £164 
million which we received from NHS England.

We are the NHS organisation responsible for commissioning (planning and buying) the 
majority of health services on behalf of our local population and from 1 April 2015 
we have also been responsible for commissioning primary medical care (GP) services in 
partnership with NHS England.

Our vision is to ensure that the health services we commission from providers 
(such as County Durham and Darlington NHS Foundation Trust) are of the 
highest quality and are good value for the money we spend on your behalf.

To commission healthcare that will improve health outcomes, reduce health 
inequalities and ensure fair and equitable access to high quality, safe, patient-
centred services.

Our strategic aims are to: 

• improve the health status of the people of Darlington; 

• secure the right services in the right place for the people of Darlington; 

• invest in primary care and services; 

• secure meaningful engagement with people.

To be effective we will need to address the needs of the changing age profile of the 
population of Darlington and manage our resources effectively. We will do this by working 
in partnership with our clinicians and involving our local communities, ensuring they have 
a voice.

Our priorities 

Our 11 family GP practices serve a population of 107,318 patients, many of which face 
significant health challenges. Deprivation is higher than average and about 20.6% (4,100) 
children live in poverty. 

Health profiles for Darlington (published September 2016) tell us that the health of 
people in Darlington is varied compared with the England average. About 21% (4,100) 
of children live in low income families. Life expectancy for both men and women is lower 
than the England average. Life expectancy is 11.8 years lower for men and 9.4 years lower 
for women in the most deprived areas of Darlington than in the least deprived areas.
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Health and Wellbeing
To improve health and reduce inequalities, the CCG works closely with a number of 
partners across the Borough. The CCG is represented in a range of partnerships. 

• The CCG as a ‘Responsible Authority’ is a member of the Local Safeguarding Children’s 
Board (LSCB), Safer Adults Partnership Board (SAPB), and Community Safety Partnership 
(CSP). 

• The CCG has been a key member of the Darlington Health and Wellbeing Board and 
contributes significantly to the Health and Wellbeing Strategy’s eight key outcomes; 

• Children with best start in life 

• A safe and caring community 

• More people active and involved

•  More people healthy and independent 

• More business and more jobs 

• More people caring for our environment

• Enough support for people when needed 

• A place designed to thrive

Dr Andrea Jones is Vice Chair of the Darlington Health and Wellbeing Board. The Health 
and Wellbeing Strategy, ‘One Darlington: Perfectly Placed ‘sets the direction for the various 
organisations working together within the Darlington Strategic Partnership and the Health 
and Wellbeing Board. The CCG Chief Officer is a member of the Health &Wellbeing Board 
and the minutes of the Board come to the CCG Governing Body. The Director of Public 
Health and the Director of Children’s and Adult services also attend Governing Body.

The Darlington Strategic Partnership is a broad network including the CCG, Council, 
Police, Fire and Rescue, community and voluntary service representatives and business 
leaders. The Sustainable Community Strategy ‘One Darlington: Perfectly Placed’ is also the 
Health and Wellbeing Strategy for the Board.

The CCG is a partner organisation in a range of other networks, with an issue or thematic 
focus, e.g. Mental Health Network, Children and Young People’s Joint Commissioning 
Group and Darlington Ageing Well Network (DAWN).

Darlington Care Blueprint 

The CCG developed the Darlington Care Blueprint supported by an infographic to outline 
the CCGs 2020 vision and response to the Five Year Forward View. The blueprint sets out 
the CCGs plans for new models of care. The infographic provides a visual representation 
of how local health services work with the patient at the centre.
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Sustainable Transformation Plans (STP) vision for 2020 

To date we have relied more on hospital based care than in other parts of the country. 
We want to strengthen care delivered outside of hospital so that neighbourhoods, 
communities and individuals are able to take more control of their health and maintain 
independence for longer, whilst preventing or delaying the need for more services in acute 
and community care. 

We have ambitious plans to strengthen services delivered in primary care, attracting 
more GPs to the area improve integration with social care and expand services that were 
previously provided in a hospital setting. We will increase the number of services that are 
delivered outside of hospital settings and develop health and social care hubs.

Health and care organisations will work together in developing new models of care taking 
responsibility for the health and care of the population budget. This new way of working 
will enable us to reduce the number of people that require admission to hospital. When 
people require hospital admission they can often stay in hospital longer than is necessary 
so we are working closely as health and social care partners to improve support for 
patients leaving hospital, so that they can be discharged quickly when it is medically safe 
to do so. 
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We recognise that we need a strong focus on creating sustainable nursing and residential 
care provision. We plan to strengthen links between health and social care commissioners 
and also increase the number of patients and service users who have access to a Personal 
Health Budget enabling greater choice and control over their healthcare and the support 
they receive.

We are starting to develop local plans that are aligned to the STP vision to ensure that they 
support the wider STP proposed changes to higher complexity care. 

Healthy New Towns 

Darlington was selected as one of 10 demonstrator sites in England for the Healthy New 
Towns initiative in March 2016 bringing together a collaboration between Darlington 
Borough Council, local health partners including Darlington CCG and County Durham & 
Darlington Foundation Trust and local developers.

The aims of the programme are: 

• To develop new and more effective ways of shaping new towns, neighbourhoods and 
strong communities that promote health and wellbeing, prevent illness and keep people 
independent; 

• To show what is possible when we rethink how health and care services could be 
delivered, linking into the New Models of Care programme, by adding to the learning 
about how health and care services could be integrated to provide better outcomes 

Plans have been submitted for 81 new homes adjacent to Redhall in Darlington in June 
2017 as part of the HNT programme.

Better Care Fund 

The Better Care Fund (BCF) creates a local single pooled budget to incentivise the NHS and 
local government to work more closely together around people, placing their wellbeing 
as the focus of health and care services. The BCF has enabled innovative approaches 
introduced in 15/16 to be developed, and new initiatives to be developed, all in the 
interests of reducing unnecessary hospital stays. 

Our partnership, comprising Darlington GPs, Darlington Borough Council, NHS Darlington 
Clinical Commissioning Group (CCG), Darlington Memorial Hospital, Tees, Esk and Wear 
Valleys NHS Foundation Trust and Darlington’s voluntary sector has continued its close 
working together to make sure older people get appropriate care to stay safe and healthy 
at home, avoiding unplanned stays in hospital. 

The fund total is £8,014,001.
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Improving health and wellbeing
Improving GP services

The CCG took on fully delegated commissioning of primary medical services with effect 
from 1 April 2016. 

Darlington’s local GP Federation is called Primary Healthcare Darlington (PHD), which is 
a collaboration of all 11 GP practices in the town working together for the benefit of 
patients.

It was established following a successful bid in wave one of the Prime Ministers Challenge 
Fund in April 2014. PHD has been responsible for delivering a range of 11 

pilot services under the Challenge Fund to improve access to general practice. This year we 
have secured additional funding from the Department of Health to continue to offer more 
GP appointments in Darlington, provided by PHD. There are pre-bookable GP and nurse 
appointments available during evening and weekends. 

The service is open on a Saturday 8am-2pm, Sunday 9am-1pm, Monday to Thursday 
6.30-9.00pm and Friday evening 6.30-8. 8.30pm.The service is available to all patients 
registered with a Darlington GP practice and patients can make an appointment by calling 
their GP practice or NHS 111.
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Improving urgent care

We have co-located 24/7 Urgent Care at Darlington Memorial Hospital to deliver urgent 
and emergency care side by side. Our ambition is to secure high quality services outside 
of hospital, a key area of work described in the Darlington 2020 vision. The main focus is 
the availability of a range of community based services including pharmacy, promotion of 
self-care, NHS 111, GP Paramedic Support, extended GP access joined up with hospital 
and community care services to offer an effective service to patients. Those with urgent 
needs will be quickly and safely directed to an urgent care service and those with serious 
or life threatening conditions will be assessed and treated in an Emergency Department.

Improving services for the frail elderly

Community Matrons and GPs aligned to a number of care homes in Darlington continue 
to work together to implement care plans and manage daily concerns to ensure residents 
are supported in the best way possible in their place of their choice, with emergency 
attendances and admissions continuing to reduce from these identified care homes 
through proactive care planning.

The Adult Transitions of Care team continue to work in Darlington Memorial Hospital to 
facilitate early supported discharge of patients. This is in conjunction with a GP working in 
DMH on a Saturday and Sunday to identify patients who can be discharged back to their 
own home or to a Community Bed with support. This is continuing to reduce length of 
stay and reduce delayed transfers of care.

Improving care for people with dementia

The CCG’s in County Durham and Darlington are leading the way with an Improving 
Value in Dementia Care (a co-design approach) project. This is five year study involving 
Commissioners, North of England Commissioning Support, local stakeholders and staff 
from Oxford University, London School of Economics and Bradford University. The aim 
of the study is to develop practical strategies that will improve care for those living with 
dementia and those who support them without increasing costs.

Improving end of life care

There has been significant focus over the last year to support the delivery of high quality, 
timely, effective, individualised services for patients with end of life care needs, support 
for their families and support for staff to provide these services. The County Durham and 
Darlington End of life steering group’s service improvement work continues. The End of 
Life Group has agreed a new work plan based on the Ambitions 2015-2020 document 
aimed at delivering person centred, accessible and quality services. St Teresa’s have now 
rolled out the Rapid response service which delivers high quality, well-coordinated, flexible 
and responsive palliative nursing care in the community at short notice, to patients at 
home, including care homes and sheltered housing, whose needs can be met by rapid, 
short term intervention in the end of life stage of their illness. 
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Improving diabetes care 

A review of diabetes services across County Durham and Darlington in 2013/14 revealed 
a number of challenges with continuing with the current ways of working. There are 
rising costs of prescribing, little integration between GP Practices, specialist Consultants, 
Diabetes Specialist Nurses and Community Services and we are experiencing both locally 
and nationally increasing numbers of patients being diagnosed with diabetes. Engagement 
feedback concluded that patient wanted more support to self-manage their condition 
and a more flexible and joined up diabetes service. Similarly Consultants, GP’s and Nurses 
advised they wanted to support patients to self-care more and provide a more integrated 
service. 

Using all of this information, a new Integrated Diabetes Model was developed during 
2015 and during 2016/17 work has taken place to put this new approach to diabetes care 
into practice around County Durham and Darlington. This is happened in stages and is 
planned to start being delivered in Darlington during 2017/18.  The new model will see 
care being delivered to all but the most complex diabetes patients within a GP Practice 
setting with skilled diabetes GP’s and Practice Nurses, supported by specialist Consultants 
and Diabetes Specialist Nurses.

Improving cancer care

We continue to achieve high standards with regard to meeting cancer waiting time 
targets. We are proud of these performance figures, but also recognise that opportunities 
exist to improve the outcomes of those affected by cancer in Darlington. To support 
this process, a review of cancer services has been started and is initially focusing on 
improvements regarding the earlier diagnosis and quicker treatment of lung cancers, and 
increasing local outcomes for colorectal cancers. The review is working across primary and 
secondary care to develop these improvements, so that patients are diagnosed, treated 
and supported more effectively and have better outcomes. 

The aim of the review is to improve the outcomes for those affected by cancer and ensure 
that the CCG’s future commissioning plans are sustainable, of high quality, and consistent 
with changing national requirements to ensure we are able to deliver: 

• improved outcomes for people affected by cancer in Darlington through the 
commissioning of effective and efficient cancer services provision in the area; 

• increased quality of services for people affected by cancer and improving patient 
experiences of cancer services throughout their journey; and 

• improved outcomes in Darlington relating to <75 years mortality rates 
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Our plans for 2017/18 and beyond
The Darlington Care Blueprint setting out our vision of what services will look like in 
20/20, meeting the vision set out in the Five Year Forward View.

Community hubs 

11 GP practices serve the Darlington population of 106,000. Our GP practices will be 
brought together into groups of 3 or 4 practices called ‘community hubs’ so they can 
share their skills to match the needs of Darlington residents. Community hubs allow 
patients to benefit from the knowledge and expertise of local GPs and other practitioners 
within their hub, and reduce the need for unnecessary attendance at hospital. GP practices 
will still run as they do now, but sometimes you may be asked to attend another GP 
practice to receive your care. 

Care co-ordination centre 

The public have told us accessing services is confusing. In future, the Care Co-ordination 
Centre we are planning, will provide a single point of access for the public, allowing 
people to attend and be seen by the most appropriate health services. The centre will 
have an overview of all health services and teams working across Darlington, including 
professional teams working in hospitals and the community. This will ensure patients are 
seen appropriately whether that is being assessed in hospital or staying at home with 
effective community support. 

Discharge management team 

We are working closely with health and social care colleagues to improve support for 
patients leaving hospital, so they can be discharged quickly when it is medically safe to 
do so. Ideally patients will be discharged to their own home or for a short while in a 
rehabilitation bed within the local community.

Care planning 

We’re developing care plans that can be completed with patients (or their carers) with 
long term or complex health needs. Care plans will ensure their views, priorities and 
preferences are recorded. This will include how the patient wishes to be cared for should 
their circumstances change. The care plan will be shared with, and visible to, health 
and social care staff who are caring for the patient. This will reduce the need to repeat 
conversations and record details with several professionals. 
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How did we do
• We continue to strengthen and work with our Community Council for Patients, Public 

and Carers. This was refreshed in 2015/16 in order to ensure we have a wide range of 
community champions connected to a diverse range of sectors of the community. 

• The CCG was a crucial partner in the application to the Department of Health (DoH) 
to become a pilot site for the NHS England programme of ‘Healthy New Towns’. 
Darlington was selected as one of 10 demonstrator sites in England.  Plans for 81 
new homes, adjacent to Redhall were submitted in June 2017 as part of the HNT 
programme.

• The CCG is a key stakeholder in the Better Health Programme about how the NHS in 
Darlington, Durham and Tees can improve outcomes and experience for patients when 
they need care, especially in an emergency. 

 » One hundred senior clinicians, including hospital consultants and GPs, have looked at 
how we can provide more care outside of hospital, and closer to people’s homes; and 
how to make sure patients get the best care when they need to go to hospital and 
there has been five phases of engagement with the public. 

 » The NHS Five Year Forward View sets out a requirement for local NHS organisations 
to work with partner organisations on the development of Sustainability and 
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Transformation Plans (STPs), Over the next few months, more work will be done 
to develop the draft STP plan, working with local councils and other partners 
including the voluntary sector, with the Better Health Programme continuing as an 
important part of the process. Consultation is expected to begin in the summer of 
2017. To find out more about the Better Health Programme please email necsu.
betterhealthprogramme@nhs.net. To find out more about the STP in Durham Dates, 
Easington, Sedgefield, Darlington, Tees, Hambleton, Richmondshire & Whitby please 
email necsu.stp@nhs.net. A summary booklet explaining the STP can be found on the 
www.nhsbetterhealth.org.uk website under the header ‘About Better health’.

• We have invested in a range of services including, Multi-Disciplinary Teams and Urgent 
Care. We have moved the urgent care (walk-in) service from Doctor Piper House in 
Darlington town centre to Darlington Memorial Hospital, alongside the Emergency 
Department and also improved access to general practice by funding evening and 
weekend appointments.

• We improved access to GPs with pre-bookable GP and nurse appointments available 
during evening and weekends at Doctor Piper House (provided by Primary Healthcare 
Darlington). The service is open on a Saturday 8am-2pm, Sunday 9am-1pm, Monday 
to Thursday 6.30-9.00pm and Friday evening 6.30-8.30pm. The service is available 
to all patients registered with a Darlington GP practice and patients can make an 
appointment by calling their GP practice or NHS 111.
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• The CCG has developed a two year operational plan as part of our response to the 
Five Year Forward View. Our joint management structure with Hartlepool and Stockton 
Clinical Commissioning Group sees us coming together this year to produce an 
ambitious shared delivery plan along with a shared performance framework across the 
two Clinical Commissioning Groups.

• The Better Care Fund (BCF) creates a local single pooled budget to incentivise the NHS 
and local government to work more closely together. This has seen Darlington CCG 
and Darlington Borough Council work together to transform the way we care for older 
people in the Borough and transform the way that health services, care and support are 
provided. The BCF has enabled an innovative forward thinking approach to reducing 
unnecessary and often unwelcome hospital stays, with targets on track to be exceeded.

• We have ambitious plans to strengthen services delivered in primary care, attracting 
more GPs to the area and growing the work force.

• Emergency admissions to hospital continue largely at similar levels to previous years, 
but we can see the impact of targeted activity in relation to older people’s admissions 
to hospital from care homes, which continue to fall; without BCF the overall emergency 
admissions would be even larger. Permanent admissions to residential care are on track 
to achieve a new low, and Delays in Transfers of Care (enabling people fit to leave 
hospital, to do so) remain lower than target. 

• We continued with a pilot programme that involves GP practices becoming aligned to 
nursing and residential care homes with 8 practices providing additional support to 21 
care homes across Darlington.

• Community Matrons and GPs aligned to a number of care homes in Darlington 
continue to work together to implement care plans and manage daily concerns to 
ensure residents are supported in the best way possible in their place of their choice, 
with emergency attendances and admissions continuing to reduce from these identified 
care homes through proactive care planning.

• The CCG is part of the North East Urgent and Emergency Care Network. In 2016/17 
the network received £2.9m from NHS England’s New Care Models programme to 
implement various schemes, including  

 » Under 5 app (NHS child health) – the app gives easy to understand guidance on 
childhood illnesses and recognising when your child is unwell, as well as advice on 
when and where to seek treatment.

 » Great North Care Record - The Great North Care Record (also known as MIG 
– Medical Interoperability Gateway) aims to bring the region up to a common 
standard of information-sharing, saving time and improving patient safety. The MIG 
enables real-time access to key primary care patient information at the point of care 
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(emergency departments, GP out of hours services, mental health trusts, NHS 111 
and the ambulance service) 

• The CCG continues to commission community step-down beds where patients are 
transferred to from an acute bed when they are medically fit but may not yet be 
capable of returning to their own home due to needing an increase support package. 
This has reduced the number of patients being discharged to Richardson Community 
Hospital.

• A new Integrated Diabetes Model was developed during 2015 and 2016/17 which 
will see care being delivered to all but the most complex diabetes patients within a GP 
Practice setting with skilled diabetes GP’s and Practice Nurses, supported by specialist 
Consultants and Diabetes Specialist Nurses.

• We continue to achieve high standards with regard to meeting cancer waiting time 
targets. These are performance figures we are proud of and we are continuing to 
improve the outcomes of those affected by cancer.

 » Year to date CCG performance to January 2017 for referral to treatment incomplete 
pathways treated within 18 weeks is above target, reporting 93.3% against the 92% 
threshold. No more that 1% of patients should wait over 6 weeks for a diagnostic 
test. 

 » Darlington CCG has achieved this target for 10 consecutive months in a row from 
April 2016 through to January 2017.

 » This is a vast improvement in comparison to 2015/16 data, where Darlington CCG 
failed this indicator for 7 months out of 12.

• Against NHE England’s Improvement and Assessment Framework, the CCG is top 
performing in initial assessment of dementia and performing well in initial assessment 
of diabetes.
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How we spend our money
We are responsible for £164 million of public money this year. We spend that on 
maintaining and improving health services in Darlington.

The CCG’s results in 2016/17 are set out in the table below with further detail included in 
note 23 of the full annual accounts.

Target Outcome Delivered Target Achieved

Deliver surplus on revenue budgets 
of at lease 1% plus uncommitted 
funding of 1%

Surplus of £9.4m on 
revenue allocation of 
£451.6m

Maintain Running Costs within 
allowance

Running cost spend of 
£5.5m against allowance 
of £6.4m

Maintain Capital spending within 
capital resource limit

No capital resource 
allocated to the CCG and 
no spend incurred

Ensure cash spending is within the 
cash limit set

Cash managed within 
available resources
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During the year, the CCG funded a number of service developments and improvements 
including: 

• multi-disciplinary teams comprising health, social care and voluntary sector to support 
patients who are at high risk of hospital admission; 

• provision of enhanced GP and Community Matron support to residential homes in 
Darlington 

• a community lymphoedema service 

• a nine bedded unit to provide step down care and convalescence for patients who have 
received hospital treatment 

• development of a female primary care continence pathway to ensure patients receive 
the right care, at the right time and at the right place.

48% Acute Services

10% Mental Health Services 

10% Community Health Services

7% Continuing Healthcare Services

21% Primary Care Services

3% Other

1% Corporate Costs and Services
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Listening to local people
Listening to, and engaging with local people is one of the CCG’s key priorities. We have 
pledged to carry out meaningful engagement by signing up to a ‘Patients Charter’. The 
charter places meaningful engagement with patients, carers and the public at the centre 
of its work, to inform, develop and prioritise its work in commissioning health services on 
behalf of the local population. 

The five-point Charter was developed with the help of the CCG’s Community Council and 
focuses on the following themes: 

Working closely with Healthwatch Darlington, the independent consumer champion for 
health and social care in Darlington, we have made good progress this year in engaging 
with local patients, their families and carers but we recognise that we can still improve 
upon this. 

Community Council 

We continue to promote the Community Council via the website so that people can 
express an interest in applying throughout the year. Members of the council also carry out 
the role of community champions working with the CCG as a key mechanism for active 
engagement and involvement in CCG commissioning activity and decisions. The meeting 
agendas are shaped by CCG business items where input from the community council is a 
key mechanism for communications and engagement. 
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Website 

Our website www.darlingtonccg.nhs.uk helps us to engage with our local population 

and is regularly updated with news and important corporate information. 

Social media 

We are keen to enter into two-way dialogue with local people and our Twitter account  
@darloccg not only allows us to share information about our work, but allows us to 
directly engage with our growing band of over 2,401 followers. 

Media relations 

We work closely with local, regional and sometimes national media to get our message 
across. We are keen to publicise our successes and good news stories, but we also work 
with the media to explain why we make decisions and provide an honest and transparent 
response when we are scrutinised or challenged about any aspect of our commissioning 
role. 

Governing Body 

The public are welcome to attend and observe our Governing Body meetings. Following 
the meetings, there is an opportunity for members of the public to ask questions. Meeting 
dates and papers are available to view on the CCG website or paper copies are available 
on request by contacting the CCG Headquarters at Dr Piper House. 

Media relations 

Pro-active press releases are issued to local media as part of the communications and 
engagement strategy and statements issued on a re-active basis responding to media 
enquiries. 

Local authority publications 

The CCG uses Darlington Borough Council’s magazine ‘One Darlington’ that goes to 
every household in Darlington to regularly promote the positive work the CCG is doing to 
improve health outcomes in the community. 

Thank you

We would like to take this opportunity to say thank you to our healthcare partners, our 
stakeholders, our local communities and our patients for all their support over the last 
year. These are financially challenging times but we have, and will continue, to carry out 
our statutory responsibilities, commissioning health services that create a ‘sense of place’ 
for the people of Darlington, whilst at the same time working with partner organisations 
across a wider area to look at the sustainability and long term future of services for our 
population. We have already achieved so much and we are committed to improving 
healthcare and health services for the people of Darlington now and in the future.
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Please visit our website for more information 
about NHS Darlington CCG

www.darlingtonccg.nhs.uk 

For more information about getting involved 
please visit our website and click on ‘Involve Me’

Twitter: @DarloCCG

Darlington Clinical Commissioning Group 
Chair’s Office  
Dr Piper House  
King Street 
Darlington 
DL3 6JL
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