Tell us what
you think about
Hartfields
Medical Centre.
easy read

Local doctors and health staff would
like to ask you some questions
about Hartfields Medical Centre.
Hartfields is a doctors surgery in
Hartlepool.

Hartfields belongs to a group of five doctors surgeries in
Hartlepool that all work together and share staff and services to help
patients. This group of doctors surgeries is called McKenzie Group.

Hartfields

Victoria Road

Throston

Wynyard Road

McKenzie House

During the Covid-19 pandemic
Hartfields was closed for safety
reasons. It re-opened up again in
January 2022.
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Last year, when it was closed, the doctors in charge of Hartfields
thought about closing the surgery forever. They wanted people to use
the other four McKenzie Group surgeries instead. All the treatments
people would need would be there at the other four surgeries and all
the staff could be moved there too. The doctors thought this could help
them to deliver better care to their patients
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Hartfields

McKenzie House

This needed to be decided
by health leaders. These
leaders work for the Clinical
Commissioning Group. The
health leaders said they wanted
to know how local people
would feel if Hartfields was to
close altogether.
The doctors asked people
some questions in a survey in
Summer 2021. Some people
answered to say they had
worries about how they could
see a doctor if Hartfields closed
forever.

Victoria Road

4

Throston

The health leaders, and the
doctors from Hartfields now want
to ask more questions. They
want to know how you feel about
what will happen with Hartfields.
They want to know if instead of the
doctors surgery being closed, and
instead of it being open every day,
if people might like to use the
doctors only some days of the
week or just for part of the day.

Nothing has been
decided yet. Health
leaders need to ask more
questions and hear from
as many people as they
can before they think
about what happens next
to Hartfields.

Please answer the
questions in the next
few pages and tell us
what you think. You
need to tell us before
Sunday 3 July 2022.

If you need help to answer
the questions please call
Healthwatch Hartlepool on
telephone 01429 288143.
Healthwatch staff are
happy to help you.

Which GP Surgery are you registered with?

Hartfields

Victoria
Road

Wynyard
Road

Throston

McKenzie
House

?

Other

If you chose other, tell us which one?

Which GP Surgery do you normally visit to see a doctor?

Hartfields

Victoria
Road

Wynyard
Road

Throston

McKenzie
House

?

Other

In 2021 we asked local people what they thought about closing Hartfields
forever. Half of the people that filled out a survey said they were very concerned.
We want to ask more questions to understand these concerns. We also want to
ask if instead of the doctors surgery being closed, and instead of it being open
every day, if people might like to use the doctors only some days of the week or
just for part of the day.
Please would you tell us what you think by answering the following questions. If
you have any concerns, please will you tell us what your concerns are.

Do you attend Hartfields Medical Centre for your medical care, or
help someone else to attend?
Yes

No

How long does it take you to get to Hartfields Medical Centre?
5 minutes
or less?

Upto 			
15 minutes?

Upto 30
minutes?

Upto 		
1 hour?

Over 		
1 hour?

How do you usually to get to Hartfields Medical Centre?

Walk

Car

Taxi

If you chose other, please tell us how?

Bus

Other

If Hartfields Medical Centre was to close forever, which surgery
would you use instead?
Wynyard
Road

Victoria
Road

McKenzie
House

Throston

None of the above,I would choose
a different GP Surgery altogether.

Any of the above

How long would it take you to get there?
5 minutes
or less?

Upto 			
15 minutes?

Upto 30
minutes?

Upto 		
1 hour?

Over 		
1 hour?

How would you get there?

Walk

Car

Taxi

If you chose other, please tell us how?

Bus

Other

If Hartfields Medical Centre closed forever, how easy do you think
it would be to find a new doctors surgery to use?

Easy

Not very easy

hard

Tell us why?

During the Covid outbreak, the ways you used doctors’
appointments changed. You can now have an appointment faceto-face (in person) or by telephone or even a video call. How would
you like to use the following services in future?
(If the service in the list
does not apply to you, you
can leave it blank)

Telephone or
video call?
New patient health checks
COPD review

(chronic obstructive pulmonary disease)

Asthma review
Diabetes review
Heart failure review
Atrial fibrillation review
Stroke review
Hypertension (blood pressure) review
Medication Reviews
Don’t use these services
Other

face-to-face
(in person)

If you chose other, please tell us how?

As Hartfields doesn’t have much space, which of the following
services do you feel are important to have available to you
face-to-face - every day?

?
Very
important

Doesn’t
matter

Don’t
know

Spirometry (How well your lungs work)
Cervical screening (Smear tests)
Physiotherapy
Immunisations/injections/vaccines
Family planning
Phlebotomy (blood tests)
Blood pressure management
New patient health checks
Wound management

What time of day do you prefer to visit Hartfields Medical Centre?
Any time of day		

Mornings		

If you chose other, please tell us when?

Afternoons		

Mid-day

Other

Tell us what you like most about Hartfields Medical Centre?

?
Really
good

Fairly They’re
Good
OK

Not very
good

Parking
Location
How good the staff are
The care they give
Opening times
How easy it is to see a doctor
How easy it is to see a nurse
The online services

If there’s anything else you want us to know about Hartfields, or
have any concerns about the future of Hartfields please write it
below?

Don’t
know

Please tell us a little bit about you. You don’t need to answer
these questions if you don’t want to.
What is your age?
Under 18
18-24
25-34
35-44
45-54
55-64
65+
Prefer not to say

What is your gender?
Male
Female
Non-binary
Gender non-conforming
Prefer not to say
Other

Do you have a disability or long term illness or health condition?
Yes
No
Prefer not to say

Do you have any caring responsibilities (please select all that apply)
None
Primary carer of a child or children (under 2 years)
Primary carer of a child or children (between 2 and 18 years)
Primary carer of a disabled child or children
Primary carer or assistant for a disabled adult (18 years and over)
Primary carer or assistant for an older person or people (65 years and over)
Secondary carer (another person carries out the main caring role)
Prefer not to say

Word bank
Chronic obstructive pulmonary disease
A group of lung conditions that cause breathing difficulties.

Asthma
Asthma is a lung condition that can make breathing difficult.

Diabetes
Diabetes is a lifelong condition that causes a person's blood sugar
level to become too high.

Atrial fibrillation
A condition that can mean the heart doesn't always beat regularly and
that can lead to blood clots .

Stroke
A serious life-threatening condition that happens when the blood
supply to part of the brain is cut off.

Physiotherapy
Treatment that helps with movement when someone has an injury,
illness or disability.

Family planning
Birth control services.

Ways to tell us what you think

You can pick up a paper copy of these questions from
Hartfields doctors surgery.
When you have finished you can take the sheet back to Hartfields.
Or you can use a computer to answer some questions by visiting:
https://necs.onlinesurveys.ac.uk/hartfields
(Ask a friend or relative if you need some help)

We can also post you a sheet of questions for you to answer.
Please email us at NECSU.engagement@nhs.net.
If you need help completing the survey please call
Healthwatch Hartlepool on telephone 01429 288143.
Healthwatch help people to say how they feel about how
local health services are run. They are happy to help if you
have any questions.

