
 

 

 

 

 

Hartfields Medical Centre 
Frequently Asked Questions (FAQs)  

 

Q.  Didn't Hartfields Medical Centre reopen in January, after a temporary 
closure? 

The Hartfields Medical Centre, located in the Hartfields Extra Care Village, 
temporarily closed in mid-March 2020 because the size and layout of the building did 
not enable McKenzie Group to ensure a COVID-safe environment for patients and 
staff, in line with the strict COVID infection prevention and control measures 
implemented nationally at that time. The temporary closure enabled the McKenzie 
Group to use staff more effectively and to help ensure compliance with social 
distancing requirements.  

Following a change in national guidance, a full infection, prevention and control [IPC] 
risk assessment of Hartfields Medical Centre was undertaken and NHS Tees Valley 
Clinical Commissioning Group (CCG) agreed that the temporary closure of Hartfields 
Medical Centre should end and Hartfields Medical Centre reopened on 10 January 
2022.  

 

Q.  Are services at Hartfields Medical Centre currently running as normal?  

A.  Yes, the Hartfields Medical Centre is now fully open, between 8am and 6pm 
Monday to Friday, and appointments are available at Hartfields Medical Centre and 
all other McKenzie Group surgeries.  

 

Q.  You previously said the Hartfields Medical Centre might close 
permanently. Is this still the case? 

A.  In February 2021, McKenzie Group submitted a draft proposal to the CCGs 
Primary Care Commissioning Committee [PCCC] to close Hartfields Medical Centre 
permanently, on the basis that this would enable them to: 

• centralise services across their four remaining sites [McKenzie House, 
Victoria Medical Centre, Wynyard Road Medical Centre and Throston Medical 
Centre], 

• enhance clinical quality and practice resilience, 

• run more efficiently, and  

• continue to deliver high quality of care to their patients 

 Whilst the McKenzie Group draft proposal related to the potential permanent 
closure of the Hartfields Medical Centre, the CCG and McKenzie Group would like to 
continue to explore other possibilities for providing some services from Hartfields 
Medical Centre as an alternative to full closure. 
 
 
 



 

 

 

 

 
 
Q:  Has the decision already been made on the future of the Hartfields 
 Medical Centre?  

A: No decisions have been or will be made regarding future provision of services 
from the Hartfields Medical Centre prior to further engagement and consultation, if 
required. 

 

Q.        Can't services at Hartfields Medical Centre stay as they are? 

A.       There are a range of clinical staff delivering services to McKenzie Group 
patients. However, there is limited space for these staff to deliver services from 
Hartfields Medical Centre on a daily basis. For example, if clinical space is used for 
GP appointments, this does not leave sufficient space for other specialist services 
such as Spirometry or Phlebotomy to be delivered. The engagement exercise is 
therefore seeking feedback on which services are most important to be delivered 
from the site 

 

Q.        Is this about saving money? 

A.        Any future proposed changes to services will not result in a reduction in the 
range or quality of clinical services available to patients or the number of available 
appointments across the McKenzie Group. The engagement is driven by the need to 
carefully consider the use of limited clinical space and not by finances. Whilst 
financial viability will need be considered in any future decision making, the decision 
to conduct further patient and stakeholder engagement is not related to any plans to 
save money. Across McKenzie group there would be no reduction in appointments 
or staff if any changes were to occur.  

 

Q.  What is the purpose of this engagement 

A. This engagement builds upon a pre-engagement carried out by McKenzie 
Group between 19 July and 29 August 2021, when they were seeking to understand 
what impact the temporary closure of Hartfields Medical Centre had had on their 
patients, and what potential impact permeant closure might have. During this initial 
engagement all patients aged 16 years and over registered with any of the McKenzie 
Group practices, and stakeholders, including the Local Authority, Healthwatch 
Hartlepool, etc., were invited to give their views on how they would be impacted if 
Hartfields Medical Centre was to close permanently.   

This phase two engagement will look more closely at the impact of a possible 
permanent closure, whilst also beginning to explore alternatives to the branch being 
fully closed and fully open. No decisions have been or will be made regarding future 
provision of services prior to further engagement and consultation, if required. 

 

Q.  Who is being engaged with? 

A. The engagement will be targeted towards those patients who would most 
likely be affected by potential changes to services delivered from Hartfields Medical 



 

 

 

 

Centre, and they have been 
identified as patients registered with McKenzie Group, who have: - 

• used Hartfields Medical Centre since it reopened on 10 January 2022, or  

• used it in the two years prior to the temporary closure in March 2020.  

 

McKenzie Group will use their clinical system to identify these patients.  

These patients include  

a) Persons 16 years old and over who will be invited to participate directly, and  

b) Persons under the age of 16 years, whose parent or guardian will be invited to 
participate 

Although the focus of the engagement is to capture the views of the identified 
patients, the survey will be open to anyone who would like to complete it. This is to 
ensure the wider population and stakeholders of Hartlepool can give their feedback, 
whether or not they are registered with a McKenzie Group practice, and whether or 
not they have used Hartfields Medical Centre (e.g., a carer for a patient may not be 
registered with McKenzie Group but may look after someone who uses Hartfields 
Medical Centre and may want to provide feedback). 

The feedback will be used to inform and support McKenzie Group to decide whether 
to progress a formal application to the CCG for a branch closure, or changes to 
service provision from Hartfields Medical Centre; and will also support the CCG to 
make an informed decision, should a formal request be received. 

 

Q How long will the period of engagement last? 

A.  We will be carrying out the engagement over an eight-week period to allow as 
many patients and stakeholders as possible to give their views and feedback. The 
period of engagement starts on Monday 9 May 2022 and until midnight on Sunday 3 
July 2022. 

 

Q.  What will happen at the end of this engagement? 

A.  At the end of the engagement, the responses will be analysed and an 
independent report will be produced and then published on the CCG and McKenzie 
Group websites www.teesvalley.nhs.uk  
https://www.mckenziegrouppractice.co.uk/  

This report will be used to inform and support McKenzie Group to decide whether to 
progress a formal application to the CCG for a branch closure, or changes to service 
provision from Hartfields Medical Centre; and will also support the CCG to make an 
informed decision, should a formal request be received. 

Any viable and sustainable scenarios that are developed may be taken forward for 
further consideration, and any proposals for significant change will be subject to 
formal consultation with people who access Hartfields Medical Centre and the wider 
public and stakeholders.   

 

http://www.teesvalley.nhs.uk/
https://www.mckenziegrouppractice.co.uk/


 

 

 

 

 

Q:  Do I have to stay with McKenzie Group?  

A:  No. You are free to register with another GP Practice if you live within their 
boundary.  Further details of practices local to where you live can be found by 
visiting ‘Find a GP’ on the NHS website www.nhs.uk/service-search/find-a-GP. 

 

Q.  What are the locations of the other McKenzie Group practices? 

A.  The nearest McKenzie Group practice to Hartfields Medical Centre is 
Throston Medical Centre which is 1.0 mile away. The other McKenzie Group 
practices are Victoria Medical Centre which is 3.0 miles away, Wynyard Road 
Medical Centre which is 4.2 miles away and McKenzie House which is 4.3 miles 
away from Hartfields Medical Centre. (Information from Google Maps - alternative 
routes may differ in distance). 

All sites are served well by public transport. For more information to plan your 
journey you can visit https://www.stagecoachbus.com/plan-a-journey   

 

Q.  If I use my own transport to get to another McKenzie Group site will 
there be sufficient parking available? 

A.  There is a dedicated free car parking for use by staff and patients at 
McKenzie House and Wynyard Road Medical Centre, with marked disabled parking 
bays. 

Although there is only dedicated disabled car parking at Throston Medical Centre, 
there is free parking available nearby in the adjacent shopping precinct. 

There is no dedicated car park at Victoria Road Medical Centre, although there is 
parking available nearby in the adjacent council carpark, which may incur a charge. 

 

Q.  How can I have a say as a patient?  

A.  You can complete an online survey 
https://necs.onlinesurveys.ac.uk/hartfields by midnight on Sunday 3 July 2022.  
Alternatively, a paper copy of the survey can be requested from any McKenzie 
Group Practice.  Healthwatch Hartlepool are also available to support anyone who 
requires help in completing the survey, and they can be contacted on Tel: 01429 
288146. 

In addition, you can attend one of the patient engagement sessions, being held  

Day Date Time Venue 

Thursday 12 May 2022 10.00am – 
12.00noon 

Grayfields Sports Pavilion 

Jesmond Gardens 

Hartlepool 

TS24 8PJ 

http://www.nhs.uk/service-search/find-a-GP
https://www.stagecoachbus.com/plan-a-journey
https://necs.onlinesurveys.ac.uk/hartfields


 

 

 

 

Saturday 21 May 2022 2.30pm – 4.30pm Hartfields Retirement 
Village 

 Bishop Cuthbert 

Hartlepool 

TS26 0US 

Wednesday 25 May 2022 2.00pm – 4.00pm Online Meeting 

Tuesday 14 June 2022 2.00pm – 4.00pm Grayfields Sports Pavilion 

Jesmond Gardens 

Hartlepool 

TS24 8PJ 

Wednesday 29 June 2022 6.00pm – 8.00pm High Throston Golf Club 

Worset Lane 

Hartlepool 

TS26 0UG 

 
To register your interest for an event please visit http://Hartfields.eventbrite.com 

If we have an idea of how many people are attending each event, it helps us plan 
and manage capacity. We would therefore be grateful if you could register your 
interest for one of the events by visiting http://Hartfields.eventbrite.com or 
alternatively telephoning Healthwatch Hartlepool on 01429 288 146. 

Please note that whilst the intention is to run four of these events in person (face-to-
face), this is dependent on Covid-19 restrictions at the time, and it is recognised that 
these events may need to be moved to online events. 

If you would like to provide feedback and require the survey in any other format, 
have any questions, or if you would prefer to submit a written response to this 
engagement, please email necsu.engagement@nhs.net. 

 

Q.  I am not registered with Hartfield Medical Centre and I was able to 
provide feedback in the previous round of engagement. Can I still be involved?  

Yes. Although the focus of this phase of engagement is to capture the views of those 
who would most likely be affected by potential changes to Hartfields Medical Centre, 
the survey will be open to anyone who would like to complete it. 

This is to ensure the wider population and stakeholders of Hartlepool can give their 
feedback, whether or not they are registered with McKenzie Group, and whether or 
not they have attended Hartfields Medical Centre. 

You can complete an online survey https://necs.onlinesurveys.ac.uk/hartfields by 
midnight on Sunday 3 July.  Alternatively, a paper copy of the survey can be 
requested from any McKenzie Group Practice.  Healthwatch Hartlepool are also 
available to support anyone who requires help in completing the survey, and they 
can be contacted on Tel: 01429 288146. 

http://hartfields.eventbrite.com/
mailto:necsu.engagement@nhs.net
https://necs.onlinesurveys.ac.uk/hartfields


 

 

 

 

 

In addition, you can attend one of the patient engagement sessions being held on: 
 

Day Date Time Venue 

Thursday 12 May 2022 10.00am – 
12.00noon 

Grayfields Sports Pavilion 

Jesmond Gardens 

Hartlepool 

TS24 8PJ 

Saturday 21 May 2022 2.30pm – 4.30pm Hartfields Retirement 
Village 

 Bishop Cuthbert 

Hartlepool 

TS26 0US 

Wednesday 25 May 2022 2.00pm – 4.00pm Online Meeting 

Tuesday 14 June 2022 2.00pm – 4.00pm Grayfields Sports Pavilion 

Jesmond Gardens 

Hartlepool 

TS24 8PJ 

Wednesday 29 June 2022 6.00pm – 8.00pm High Throston Golf Club 

Worset Lane 

Hartlepool 

TS26 0UG 

 
To register your interest for an event please visit http://Hartfields.eventbrite.com  

If we have an idea of how many people are attending each event, it helps us plan 
and manage capacity. We would therefore be grateful if you could register your 
interest for one of the events by visiting http://Hartfields.eventbrite.com or 
alternatively telephoning Healthwatch Hartlepool on 01429 288 146. 

Please note that whilst the intention is to run four of these events in person (face-to-
face), this is dependent on Covid-19 restrictions at the time, and it is recognised that 
these events may need to be moved to online events. 

If you would like to provide feedback and require the survey in any other format, 
have any questions, or if you would prefer to submit a written response to this 
engagement, please email necsu.engagement@nhs.net. 

 

Q:  How will I be informed of the outcome of the engagement and whether 
the Hartfields Medical Centre will close? 

A full engagement report will be produced at the end of the engagement activity and 
published on the CCG and the McKenzie Group websites.  

http://hartfields.eventbrite.com/
mailto:necsu.engagement@nhs.net


 

 

 

 

The feedback will be used to 
inform and support McKenzie Group to decide whether to progress a formal 
application to the CCG for a branch closure, or changes to service provision from 
Hartfields Medical Centre; and will also support the CCG to make an informed 
decision, should a formal request be received. Any proposals for significant change 
will be subject to formal consultation with people who access Hartfields Medical 
Centre and the wider public and stakeholders. 
 

Q:       The way the NHS is organised is changing in July 2022. What will this 
mean in terms of decision making? 

A. If the Governments Health and Care Bill goes ahead as planned, Clinical 
Commissioning Groups (CCGs) will b2e absorbed into Integrated Care Systems 
(ICSs) in July 2022. 

The North East and North Cumbria ICS will take on the commissioning responsibility 
that currently sits with NHS Tees Valley CCG. It will therefore be responsible for any 
future work regarding proposed changes to Hartfields Medical Centre following the 
end of this period of public engagement. 

If you have any questions, please feel free to contact necsu.engagement@nhs.net 

 

Glossary of terms: 
 
Chronic obstructive pulmonary disease  
A group of lung conditions that cause breathing difficulties. 
Asthma 
Asthma is a lung condition that can make breathing difficult. 
Diabetes  
Diabetes is a lifelong condition that causes a person's blood sugar level to become 
too high. 
Atrial fibrillation  
A condition that can mean the heart doesn't always beat regularly and that can lead 
to blood clots. 
Stroke  
A serious life-threatening condition that happens when the blood supply to part of the 
brain is cut off. 

Physiotherapy 
Treatment that helps with movement when someone has an injury, illness or 
disability.  
Family planning 
Birth control services. 

 
This list of FAQs will be continually reviewed and updated throughout the 
engagement. 
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mailto:necsu.engagement@nhs.net

